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vLohdj.k
1-

gkykWafd bl iqfLrdk dks ladfyr djrs gq, cgqr lko/kkuh cjrh xbZ
gS ijUrq ;fn blds mijkUr Hkh blesa dksbZ deh vFkok nks"k ik;k
tkrk gS vkSj mlds dkj.k fdlh dks {kfr gksrh gS rks mlds fy;s
fot+u fnO;kax Qkm.Ms'ku ftEesnkj ugha gksxkA

2-

bl iqfLrdk dk ,dek= mn~ns; lwpuk iznku djuk rFkk tkudkjh
nsuk gSA vr% bl iqfLrdk dks fdlh Hkh iz;kstu ds fy;s fof/kd ;k
dkuwuh :i ls iz;ksx esa ugha yk;k tk ldrkA

3-

pwWafd ljdkjh vkns'kksa@vuqns'kksa esa le;&2 ij ifjorZu gksrk jgrk
gSA vr% NwV o lqfo/kkvksa dk ykHk ysrs le; ml le; ij izpfyr
fu;eksa o vkns'kksa dh rkt+k tkudkjh ys ysaA

4-

iqfLrdk ds fdlh i`"B ds u ik, tkus] eqnz.k esa deh vkfn ds fy;s
Hkh fot+u fnO;kax Qkm.Ms'ku ftEesnkj ugha gksxkA

5-

tkudkjh nsrs gq, gj i`"B ij geus ml tkudkjh dk L=ksr Hkh
vafdr fd;k gS ftlls ikBd tM+ rd tk lds vkSj viuk foosd dk
iz;ksx dj ,oe~ lEcfU/kr foHkkx ,oe~ fo"k;ksa ds tkudkj ls ijke'kZ
ds mijkUr gh bldks mi;ksx dj ldsA

6-

iqfLrdk esa vko';d lq/kkj gsrq vkids lq>ko vkefU=r gSaA
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and smart canes to the Divyangjan at various
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There are a lot of occasions when the Central or the State Governments have
announced new or modified orders regarding financial/non-financial benefits or/and
concessions to Divyangjan. These orders/guidelines are although circulated at all
levels but the actual beneficiaries mostly do not aware of that due to certain reasons
such as illiteracy, lack of awareness, lack of convey to the grass root level etc.

As such it has been felt that there is a requirement of compilation of
orders/guidelines/instructions regarding Benefits and Concessions applicable and
allowed to the Divyangjan. Vision Divyang Foundation has been established by the
expert professionals specifically working in the field of disability and it has conducted a
lot of work in this regard like organising various work-shops, seminars, awareness
programmes, preparation of Divyang Kit, conducting surveys, guidance & counseling
sessions for this section of the society etc. In this sequence, Vision Divyang
Foundation has tried to compile almost all the orders/guidelines/instructions regarding
Benefits and Concessions for Divyangjan.

The present book has come in existence with the notion that Divyangjan and the
organizations working in the field of disability should have a consolidated text in their
hand consisting of the information pertaining to the eligibility, relevant/concerned
offices, required forms etc. for benefits and concessions. It has also been kept in mind
that both English and Hindi version of such orders/guidelines/instructions are
incorporated in this book so that people who cannot understand English but Hindi can
make use of this.
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fnO;kaxtu vf/kdkj vf/kfu;e 2016 esa mfYyf[kr
21 izdkj dh fu%”kDrrk,Wa ,oe~ igpku ds y{k.k
ekufld eanrk (Mental Retardation)

¼1½





vkWfVTe (Autism Spectrum Disorder)

¼2½





O;fDr dks fdlh dk;Z ij /;ku dsfUnzr djus esa dfBukbZ gksrh gS
vkWa[ksa feykdj ckr u dj ikuk@xqelqe jguk
O;fDr dks vU; yksxksa ls ?kqyus&feyus esa dfBukbZ gksrh gS
cgq fu%”kDrrk (Multiple Disabilities Including /deaf blindness)

¼3½




Ekkufld eanrk @ lsjsczy ikYlh @ekufld jksxh @ pyu fu%”kDrrk @ewd fu%”kDrrk @ Jo.k
fu%”kDrrk@ vkWfVTe @ n`f’V ckf/kr @ dq’B jksx
mijksDr fu%’kDrrk esa ls 2 ;k 2 ls vf/kd fu%’kDrrk ls xzflr
lsjsczy ikYlh@iksfy;ks@uoZbatjh vkfn

¼4½




ifjokj ds fdlh lnL; dks dHkh iSjksa esa tdM+u @ pyus esa dfBukbZ] gkFk ls dke djus esa dfBukbZ gksrh gS
ifjokj esa fdlh Hkh lnL; dks pyus esa d`f=e vax] cSlk[kh] dsfyij bR;kfn dk mi;ksx djrk gS
ekufld jksxh (Mental illness)

¼5½







vLokHkkfod O;ogkj djrk gS¼[kqn ls ckrsa djuk] Hkze tky] efrHkze] O;lu ¼u”ks dk vknh½] vf/kdre
Mj@Hk;] fdlh Hkh oLrq ;k bUlku ls vR;f/kd yxko bR;kfn
ifjokj ds fdlh lnL; dks fcuk fdlh dkj.k ls tYnh xqLlk vk tkrk gS ;k xqelqe vFkok vdsykiu vPNk
yxrk gS
O;fDr viuh LoPNrk ;k nqfu;knkjh ls vUtku gS
O;fDr ds eu esa fopkj vkrk gS fd mldks dksbZ Hkxoku@Hkwr ;k ckgjh “kfDr mls fu;af=r djrh gS
O;fDr ds eu esa ckjckj vkRegR;k ds fopkj vkrs gSa ,oe~ Mjrk gS
Jo.k ckf/kr (Hearing Impairment)

¼6½




ifjokj ds fdlh Hkh lnL; dks cgjkiu vFkok lquus esa dfBukbZ gksrh gS
cgjkiu gS mWapk lquuk ;k de lqurk gS
ewd fodykaxrk (Speech Impairment)

¼7½




ifjokj dk dksbZ lnL; xwaxk gS ;k cksyus esa dfBukbZ gksrh gS
lkekU; cksyh ls vyx cksyrk gS ¼ftls fd ifjokj ds lnL;ksa ds vykok vU; yksx ugha le> ikrs gSa½
n`f’V ckf/kr (Blindness)

¼8½



¼9½

O;fDr le>us vkSj cksyus vkfn esa vU; ge mez cPpksa ds leku dk;Z ugha dj ikrk gS
O;fDr ifjokj ds fdlh lnL; dks dHkh fexhZ@nkSjs vkrs gSa ;k mldk “kjhj tdM+ tkrk gS ;k og csgks”k
gksrk gS
O;fDr dks Lo;e~ dh vko”;drk vfHkO;Dr djus esa dfBukbZ gksrh gS

ifjokj esa dksbZ lnL; gS ftls ns[kus esa dfBukbZ gksrh gS
va/kk ¼n`f’Vghu½ gS
vYi n`f’V (Low Vision)




de fn[krk gS ¼60 o’kZ dh de vk;q dh fLFkfr esa½
jaxksa dh igpku ugha dj ikrk gS ¼60 o’kZ dh de vk;q dh fLFkfr esa½
pyu fu%”kDrrk (Locomotor Disability)

¼10½




ifjokj esa fdlh Hkh lnL; dks gkFk ;k iSj vFkok nksuksa dh fu%”kDrrk gS
ydok gS @ gkFk ;k iSj dV x;k gS
dq’B jksx ls eqDr (Leprosy-cured)

¼11½





gkFk ;k iSj ;k vaxqfy;ksa esa fod`fr@Vs<+kiu gS
“kjhj dh Ropk ij jaxghu /kCcs
gkFk ;k iSj ;k vaxqfy;ksa dk lqUu gks tkuk
ckSukiu (Dwarfism)

¼12½



O;fDr dk dn o;Ld gksus ij Hkh 4 QqV 10 bap@147 cm ;k blls de gS
rstkc geyk ihfM+r (Acid Attack Victim)

¼13½



“kjhj ds vax gkFk@iSj@vka[k vkfn rstkc geys dh otg ls vlkekU;@izHkkfor gS
ekalis”kh nqfoZdkl (Muscular Distrophy)

¼14½



ekalisf'k;kWa detksj gSa] ekWalisf”k;ksa esa fod`fr gS
LisflfQd yfuZax fMl,sfcfyVh (Specific Learning disabilities)

¼15½






cksyus]
O;fDr
O;fDr
O;fDr

le>us] Jqr ys[k] ys[ku] lk/kkj.k tksM+] ckdh] xq.kk] Hkkx esa dfBukbZ gksrh gS
dks vkdkj] Hkkj] nwjh vkfn dks le>us esa dfBukbZ gksrh gS
dks ,oe~ ifjokj ds fdlh Hkh lnL; dks Hkk’kk le>us ;k “kCnksa dk vFkZ le>us esa dfBukbZ gksrh gS
dks ,oe~ fdlh Hkh lnL; dks fn”kk] fpUg le>us esa ,oe~ oLrqvksa dk cks/k djus esa dfBukbZ gksrh gS

ckSf)d fu%”kDrrk (Intellectual disabilities)

¼16½




lh[kus] leL;k lek/kku] rkfdZdrk vkfn esa dfBukbZ gS
izfrfnu ds dk;ksZa esa lkekftd dk;ksZa esa ,oe~ vuqdwyu O;ogkj (Adaptive Behaviour)+ esa dfBukbZ vkrh gS
eYVhiy Ldysjksfll (Multiple Sclerosis)

¼17½



O;fDr ds fnekx ,oe~ jh< dh gM~Mh ds leUo; esa ijs”kkuh gksrh gS
ikfdZlal jksx (Parkinsons disease)

¼18½



gkFk@ikao@ekalisf”k;ksa esa tdM+u] raf=dk ra= iz.kkyh lEcU/kh dfBukbZ gksuk
gheksQhfy;k@vf/k jDrL=ko (Haemophilia)

¼19½



pksV yxus ls vR;f/kd jDr L=ko gksrk gS jDr cguk cUn gh ugha gksuk
FkSyslhfe;k (Thalassemia)

¼20½



MkWDVj us [kwu esa gheksXykschu dh fod`fr ,oe~ ek=k de gksuk crkbZ gks
fldy lSy fMt+ht (Sickle cell disease)

¼21½




fpfdRld us [kwu dh vR;f/kd deh ¼jDr vYirk½ crkbZ gks
[kwu dh deh ls “kjhj ds vax@vo;o [kjkc gks x;s gksa

jsy ;k=k,a

Category:

VI, OH, MR

n`f’V ckf/kr, vkFkksZisfMd ekufld

[kqn (alone or with ) vkSj अ भभावक (escort) ds lkFk jsy ;k=k esa fuEu
NwV ik ldrk gSA

Category:

Hearing / Speech Impaired ewd cf/kj O;fDr

[kqn (alone or with ) avkSj अ भभावक (escort) ds lkFk jsy ;k=kk esa fuEu
NwV ik ldrk gSA
izFke Js.kh] f}rh; Js.kh o Lyhij Dykl esa 75 izfr'kr dh NwV dk vf/kdkj gSA
lhtu fVdV esa izFke o f}rh; Js.kh esa 50 izfr'kr dh NwV ik ldrs gSA
blds fy;s mls
1 वकलांगता izek.k i=
2 xftVsM vkfQlj] lkaln ;k fo/kk;d }kjk lR;kfir djkuk gksxkA
3 LVs'ku ekLVj ls Hkh NwV izek.k i= ysuk gS oks bldk izkFkZuk i= layXu gSA
Source : http://www.indianrail.gov.in/conc_Rules.html#CONCESSION

gokbZ ;k=k,Wa

n`f"V ckf/kr O;fDr 50 izfr'kr dh NwV dk Qk;nk ys ldrs gSA
(Totally blind in both eyes)
50 % of basic fare in select booking class in economy cabin
Infant (under 2 years): 1st accompanying infant – Rs. 1000 per coupan.
2nd or more infants: no discount permissible

vkFkksZisfMd okyk O;fDr fdjk;s esa dksbZ NwV ds Hkkxh ugha gS
ysfdu oks viuh cSlk[kh vkfn eqQr es avius lkFk ys tk ldrk gSA
Locomotor disability extending upto 80 % which includes paraplegia,
hemaplegia, cerebral palsy, polio, kyphosis, muscular dystrophy,
amputees

vkFkksZisfMd okys O;fDr dks fdjk;s esa dksbZ NwV ds Hkkxh ugha gS

50 izfr'kr dh NwV dk Qk;nk ys ldrs gSA
By Air – The Indian Airlines Corporation provide 50% concession to Blind persons on single
journey or single fare for round trip journey on all domestic flights. Air Hostess/Steward
will look after the Blind persons not accompanied by escorts in flight. Escorts are to pay
full fare.

a. Locomotor disabled persons (80% and above) are allowed following concessions in
Indian Airlines :
I. 50% of Normal Economy Class INR fare or point to point fare . Full Inland
Air Travel Tax and Passenger Service Fee applicable.
II. 50% of INR fare applicable to foreigners resident in India for travel on
Domestic Sectors. Full Inland Air Travel Tax and Passenger Service
applicable.

blds fy;s mls eq[; ftyk fpfdRlk vf/kdkjh }kjk tkjh fodykaxrk izek.k&i=
izLrqr djuk gksxkA
Source : http://www.airindia.in/Locomotor-Disability-Concession.htm

cl ;k=k,Wa

fnYYkh ifjogu fuxe esa fodykax O;kfDr;ksa ds fy;s cl ikl esa NwV dh lqfo/kk
gSA
Free DTC Bus Passes for the Disabled Persons

'krsZa gSa % &
1. द ल का राशन काड

2. च क सा / वकलांगता माण प
3. एसडीएम वारा पहचान प जार

Ration Card of Delhi

-

-

Medical / Disability
Certificate
कया गया - Identity Card issued by
SDM / Unique Disability ID

izkFkZuk i= layXu gSA
Application form is attached
Source : http://www.delhi.gov.in/wps/wcm/connect/DOIT_DTC/dtc/all+s
ervices/get+a+dtc+pass

dkj [kjhnus gsrq NwV

Hkkjr ljdkj ds vkns'k ds vuqlkj fodykax dkj [kjhnus ds fy;s fodykaxks dks 25 izfr'kr ,Dlkbt
Mw;wVh esa NwV gS lkFk gh tks fodYkksxks ds fy;s laLFkk, dke djrh gS mUgsa Hkh bl NwV dk izko/kku gS A
blesa izkFkhZ dks ,d “kir i= nsuk gksxk fd mlus ;g NwV xr 5 o"kZksZ esa ugha izkIr dh gS vkSj vxys
5 o"kZZ esa bl dkj dks ugha cspsxsaA
All communications should be addressed to the Government of India, Ministry of
Industry, by title not by name.
No. 12(18) 99-AEI Bharat Sarkar Government of India Udyog Mantralay, Ministry of
Industry Audyogik Neeti Aur Samvardhan Vibhag (Department of Industrial Policy &
Promotion) Udyog Bhawan, New Dlehi- 110 011.
Source : http://dhi.nic.in/writereaddata/UploadFile/Excise%20duty%20consession%20cer
tificate%20to%20Persons%20with%20disability.pdf

MINISTRY OF SHIPPING, ROAD TRANSPORT AND HIGHWAYS
(Department of Road Transport and Highways)
(MVL SECTION) RESOLUTION
New Delhi, the 23rd July, 2008

No.RT-11012/12/01-MVL.1. In the recent past, the Government have received a number of representations
from persons with disability, highlighting the problem being faced by them due
to non- availability of invalid carriages in the market as well the policy of
banning alteration in motor vehicles under Section 52 of the motor Vehicles
Act, 1988.
2. Section 2 (18) of the Motor Vehicles Act, 1988 defines “invalid carriage” as
motor vehicle especially designed and constructed for the use of a person
suffering from some physical defect or disability and used solely by or for such
a person. Not being a commercially viable proposition, OEMs do not
manufacture invalid carriage. Further, the degree and nature of disability also
varies from person to person.

3. Prior to the amendment made in the Act in the year 2000, alterations in Motor
Vehicles were possible with the approval of concerned registering authority.
Section 52 was amended in the year 2000 to impose ban on alternation of
motor vehicles to ensure that the vehicles conform to the originally approved
prototype. Consequently, the registering authorities stopped the registration of
modified / altered two wheelers. Proviso to Section 52(1), however, empowers
Central Government to grant exemption for alteration of motor vehicles in a
prescribed manner for a specific purpose.
4. The matter was, therefore, considered in this Department to find a way out to
provide a suitable two wheeler to the persons with disability without
compromising on their safety, as well as safety of other road users.

5. Keeping in view the above, the Government, in exercise of powers conferred
under third proviso to Section 52 of the Motor Vehicles Act, 1988, hereby
grants exemption for alternation in motorcycles [defined in Section 2(27) of the
Act] for use of physically challenged persons by the concerned State
Governments, in the manner specified in the Annexure attached with this
Order, subject to the following conditions:(i)

(ii)

(iii)

Retro fitted vehicles should not be categorized as “Invalid Carriage”
as these vehicles will not be meeting the definition of “Invalid
Carriage” given under Section 2(18) of the Motor Vehicles Act,
1988.
Even after adding the side car on the left side of the scooter the
seating capacity will remain same and the side car should not be
utilized for carrying luggage.
Such permission may be given to the person with disability if he is
the owner of the altered vehicle.

(iv)
(v)
(vi)

(vii)
(viii)

(ix)
(x)
(xi)
(xii)
(xiii)
(xiv)

Such permission should not be considered if prototyped vehicle is
available in the market.
Permission for alternation should be valid if the person with
disability is driving the vehicle.
It will be the personal responsibility of the person with disability to
keep the vehicle in fit condition / drive it carefully so that there
may not be any safety hazard.
Permission will be subject to obtaining a medical fitness certificate
from the competent medical authority to drive the vehicle.
Person with disability has to give the driving test and obtain
necessary permission from the Licensing Authority to drive the
altered vehicle. Ability of the person with disability should be
considered while deciding his ability to drive a vehicle with
prescribed modifications. A person with loco motor disability is
required to have the modification in the specified vehicle as
prescribed by a specialist Doctor in Physical Medicine and
Rehabilitation (PMR) / Orthopaedic Surgeon.
Necessary entry in the RC about the alteration will be made by the
concerned registering authority.
Permission will stand withdrawn once the vehicle is sold to some
other party.
Valid certificate of retro fitment kit from authorized Test
Agency will be produced.
Valid certificate of authorized workshop for the fitment of
approved retro fitment
Above alteration should be permitted only in the non transport
vehicles.
All State / UT Governments are requested to consider the cases
relating to retro fitment of side car in two wheelers / fitment of
additional two wheels at the rear on both the side as per the
following procedure:-

PROCEDURE FOR APPROVAL OF RETRO FITMENT/ ADAPTATION KIT FOR TWO
WHEELED VEHICLE FOR PHYSICALLY CHALLENGED PERSON
1.0 OBJECTIVE
Facilitate the person with lower limb disabilities to drive the two wheelers.
Possible modifications in the Vehicle
Fitment of Side Car:
a) 2-wheeler vehicle can be modified by fitment of a sidecar on the left side of the
vehicle.
b) While carrying out such a modification, it shall be ensured that minimum
changes are made on the basic structure of the vehicle.
c) In case the original vehicle has any foot controls (such as accelerator brake
clutch or gear shift), such controls shall be adapted for operation by hand.
d) The vehicle shall have device to intentionally lock the wheels in order to
prevent rolling of vehicle (in situations like alighting the vehicle, stopping the
vehicle on the gradient, etc.)
e) The vehicle shall have either hand start or electric-starting mechanism.
f) Clamping arrangements shall be provided for carrying person's aids/ crutches
etc.

Fitment of additional two wheels at the rear on both the side:
(a) 2-wheeler vehicle can be modified by fitment of additional two wheels to
provide balancing / stability to the vehicle. The additionally fitted wheels
shall have preferably the same size and specification of the original rear
wheel
(b) While carrying out such a modification, it shall be ensured that minimum
changes are made on the basic structure of the vehicle.
(c) In case original vehicle has any foot controls (such as accelerator brake
clutch or gear shift), such controls shall be adapted for operation by hand.
(d) The vehicle shall have device to intentionally lock the wheels in order to
prevent rolling of vehicle (in situations like alighting the vehicle, stopping the vehicle
on the gradient, etc.)

(e) The vehicle shall have either hand start or electric-starting mechanism.
(f) Clamping arrangements shall be provided for carrying person's aids / crutches
etc.
3.0 APPROVAL OF RETRO FITMENT/ ADAPTATION KIT
3.1 Application for Approval
Kit manufacturer shall submit the already type approved vehicle model fitted with retro fitment /
adaptation kit along with technical information as per details given in Annexure A.

4.0 REQUIREMENTS
The vehicle model fitted with retro fitment / adaptation kit shall be tested for:

4.1 Functional Brake Test
Vehicle shall be driven on a normal city road at 50 kmph speed (as indicated on
speedometer). Both brakes (front and rear) shall be applied together and the stopping
behavior of the vehicle shall be checked. During this test, the vehicle shall not show any
instability or unsafe condition.

4.2 Functional Grade ability Test
The vehicle shall be driven on the gradient such as city fly over. While negotiating the
gradient, brakes shall be applied. The vehicle shall not skid and roll back. On release of
brake, the vehicle shall be able to easily climb the gradient.

4.3 Fixing of Retro-Reflective Tape
4.3.1 Retro-reflective tape, red in colour and having minimum width of 20 mm, shall
be affixed running across the width on the rear side of the sidecar or on the
additional wheels (as the case may be) to indicate the presence of additional fitment
and the width of vehicle from the rear as shown below.

4.3.2 Retro-reflective tape, white in colour and having minimum width of 20 mm,
shall be affixed running across the width on the front side of the sidecar or on the
additional wheels (as the case may be) to indicate the presence of additional fitment
and the width of vehicle from the front as shown below.

11
4.4 Identification Symbol
The vehicle shall carry following symbol in the front and at rear, indicating that the vehicle is
meant for driving by a physically challenged person The symbol shall be made up of retroreflective material (tape).

5.0 APPROVAL OF WORKSHOPS FOR THE FITMENT OF APPROVED KITS
The kit manufacturer shall identify the workshops, which shall carry out the fitment on his
behalf. This shall be done on the basis of :






Competence.
Availability of necessary equipments.
Experience in the relevant field.
Trained manpower, etc.

6.0 TYPES OF PHYSICAL DISABILITIES THAT CAN BE CONSIDERED FOR USE
OF ABOVE VEHICLES WITH RETRO FITTED KIT
Following criteria for grant of DL should be followed:Nature of limb disability
Left lower limb (partial or
full)
Right lower limb (partial
or full)
Both lower limb (partial or
full)
Left / Right upper limbs
(partial or full)
Both upper limb (partial)

Recommendation
Can be considered

Remarks
-

Can be considered

-

Can be considered

-

Can be considered

-

Can be considered under Normal operation by hands is
special circumstances
very critical. Such situations
may be considered under
special circumstances.
Combination of one lower Can be considered under limb and upper limb.
special circumstances
Medical Certificate for the purpose of DL would be given at the District level by a duly
constituted board comprising of CMO as chairman, one medicine specialist and one subject
matter specialist (PMR / Orthopedics surgeon) as member in District hospitals or by a
Medical College, where the board will consist of Medical Superintendent or his authorized
representative as chairman and two subject matter specialists (PMR / Orthopedic surgeon)
as members.
TECHNICAL INFORMATION TO BE SUBMITTED BY THE RETRO FITMENT KIT
MANUFACTURER

1 Retro fitment kit Manufacturers name and address
Tel. No.
Fax No.
E mail
address
Contact
person
Website address, if any.

2 Vehicle Model selected for retro fitment.
3 Authenticated drawings, in duplicate, with
following details:
a) Kit identification / model No.
b) List of kit components.
c) Details of individual component and
assembly of kit on the vehicle.
d) Locations and fixing details for person’s
aids / crutches, etc.
4 Detailed explanation about safety in case
of accidental failure of modified controls /
other
mechanisms.
5 Instructions / Maintenance manual.
6 Any other relevant information.

-

-

-

Source : Ministry of Shipping, Road Transport And Highways (Department of Road
Transport and Highways) (MVL Section) Resolution No. RT-11012/12/01-MVL. dated
23/07/2008

vkfFkZd lgk;rk & ifCyd lSDVj cSad

fodykax tks dksbZ ykHknk;d dke dj jgs gSa rFkk ftudh vkenuh 6400 izfr o"kZZ
ls de gks] mlds ikl 1 ,dM ls T;knk tehu ugha gksuh pkfg, vkSj fdlh
nwljh laLFkk ls yksu ugha fy;k gksA yksu dh jkf'k 6500 tks 5 o"kZksZ esa okfil
djuh gksxh vkSj ftl ij 4 izfr'krizfro"kZZ C;kt yxsxkA
Physically handicapped persons are eligible to take loans under the scheme, if they satisfy
the following conditions:
- Should be pursuing a gainful occupation
- Family income from all sources should not exceed Rs. 7200/-- p.a. in urban or semi urban
areas or Rs. 64001- p.a. in rural areas.
- Should not have land holding exceeding 1 acre if irrigated, and 25 acres if un-irrigated
- Should not incur liability to two sources of finance at the same time.
- Should work largely on their own and with such help as other members of their family
or some joint partners may give them and should not employ paid employees on a regular
basis.

Note : - containing this scheme has been forwarded by the DEA vide DO No.
F301/89-SCT (B) dated 8.9.89 to the Ministry of Welfare

fodykaxks ds dke esa vkus okys midj.k

;g Hkkjrh; ljdkj dh ,d ;kstuk gS ftlds vuqlkj Hkkjrh; ukxfjd fdlh Hkh mez dk] ftlds ds
ikl fodykxrk dk izek.k i= gks ftldh ekfld vk; 2500 ls T;knk u gks ftlus fiNys 2 o"kZZ esa
bl izdkj dh lgk;rk u yh gks bl ;kstuk ds rgr viuk izkFkZuk i= ns ldrk gS ftlds vuqlkj
ml oLrq dh dher 1200 gks rks ljdkj iwjh dher dh lgk;rk nsxhA vkSj ftldh dher 1201 ls
2500 gS mldk 50 izfr'kr dher ljdkj nsxhA
ALIMCO
TYPES OF AIDS/APPLIANCES
LOCOMOTOR DISABLED
a) All prosthetic and orthotic devices, mobility aids, surgical foot wears, MCR
chappals, all types of devices for ADL (activity of daily living)
b) Motorized tricycles and wheelchairs for severely disabled and for Quadriplegic
(SCI), Muscular Dystrophy, Stroke, Cerebral Palsy, Hemipeligia and any other person
with similar conditions, where either three/four limbs or one half of the body are
severely impaired. Extent of subsidy would be Rs.25,000/-. This will be provided to the
persons of age of 18 years and above, once in ten years.
VISUALLY DISABLED INCLUDING DEAF BLIND AND WITH OTHER
DISABILITIES.
i. Accessible Mobile Phone to visually impaired students of the age 18 years and
above only, once in five years and to provide Laptop, Braille Note Taker and Brallier
to school going disabled students (10th and above), once in 10 years.
ii. Learning equipments.
iii. Braille writing equipments.
iv. Communication equipments, Braille attachments for telephone for deafblind
persons.
v. Low vision aids.
vi. Special mobility aids for visually disabled people with muscular dystrophy or
cerebral palsy like adapted walkers as recommended by expert committee from time
to time.

HEARING DISABLED
i. Various types of hearing aids, including BTE etc.
ii. Educational kits.
iii. Assistive and Alarm devices.
MENTALLY DISABLED
Any suitable device /kit/learning material as advised by expert committee
from time to time
MULTIPLE DISABILITY, INCLUDING LEPROSY CURED WHEREVER
REQUIRED
Any suitable device as advised by expert committee from time to time.
ELIGIBILITY OF THE BENEFICIARIES

A person with disabilities fulfilling following conditions would be eligible for assistance
under ADIP Scheme.
i. An Indian citizen of any age.
ii. Holds a 40% Disablement Certificate.
iii. Has monthly income from all sources not exceeding Rs. 20,000/- per month.
iv. In case of dependents, the income of parents/guardians should not exceed
Rs. 20,000/- per month.
v. Who have not received assistance during the last 3 years for the same
purpose from any source. However, for children below 12 years of age, this limit
would be one year.
Note:- Income certificate of beneficiaries staying in orphanages and half-way homes
etc. may be accepted on certification of District Collector or Head of the organization
concerned. Such beneficiaries will be provided aids & appliances under this Scheme
by ALIMCO

Source : http://pib.nic.in/newsite/PrintRelease.aspx?relid=114082

Nk=o`fRr ;kstuk fodykaxks ds fy;s

fodykax Nk= tks d{kk 9 ls mij i<rs gS mudks fuEu izdkj ls Nk=o`fRr feyus
dks izko/kku gSA
d{kk 9 ls 12 rd
Nk=o`fr
& 85 :Ik;s izfrekg
Nk=kokl & 140 #i;s izfrekg
jhMj HkRrk & 50 :Ik;s izfrekg
ch-,-@ch-Vsd@,e-ch-ch-,l-@,e-,-@,e-,l-lh-@,e-dke-@,y-,y-ch@ch-,M
170@&:i;s] 240@& Nk=kokl vkSj 100@& :Ik;s jhMj HkRrk
izkFkZuk i= jkT; ljdkj ds lekt dY;k.k foHkkx esa nsuk gSA blds lkFk esfMdy
lfVZfQdsV vkSj vadrkfydk ds lkFk tek djuk gSA
Source : - http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

isV~zksy ,oe~ Mhty esa lfClMh

fodykax ftuds ikl viuk okgu gks vkSj ftUgsa ljdkj }kjk jksM VSDl dh ekQh gks oks fuEu izdkj
ds isVz~ksy@Mhty dh [kjhn ij NwV ys ldrs gSA
okgu 2 ,p-ih- 15 yhVj izfrekg
okgu 2 ,p-ih ls T;knk 25 yhVj izfrekg
'krZ gS fd lHkh l~=ksrksa ls mudh vk; 2500 #i;s izfrekg ls vf/kd u gksA
Scheme of subsidy for purchase of Petrol/Diesel to physically handicapped persons:
Physically handicapped owners of motorised vehicles granted exemption fiom the payment of
road tax by State Government/Union Territory Administration are eligible to claim refund up
to 50% of the expenditure incurred by them on purchase of petrolldiesel from recognised
dealers subject to a ceiling as indicated below: Vehicle upto 2 H.P. - 15 Its. per month Vehicle
more than 2 H.P. - 25 Its. per month The physically handicapped persons having an income
upto Rs. 2,500/- from all sources would only be eligible for the grant of subsidy on purchase of
petrol/diesel. The scheme is operative through District Social Welfare Officers or
Tehseeldar/equivalent I Officer.

Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

fnYyh ljdkj }kjk foRrh; lgk;rk
ifjokj ftldk eqf[k;k dh e`R;q gks tkrh gS ftldh vk;q 18 ls 64 o"kZZ Fkh og vkfFkZd lgk;rk ds
fy;s viuk izkFkZuk i= yxk ldrk gSA
blds fy;s mls fuEu “krksZ dk ikyu djuk gksrk gSA
1- 5 o"kZZ ls fnYyh es jg jgk gks
2- jk'kudkMZ@cksVj dkMZ@ vk/kkj dkMZ@fctyh dk fcy e`R;q izek.k i=
3- tUe izek.k i=@e`R;q izek.k i=
4- vk; izek.k i=
bl Ldhe ds vuqlkj 10]000@& rd dh lgk;rk ifjokj dks nh tk;sxh bl ij mUgsa viuk izk FkZuk
i= lekt dY;k.k foHkkx dks fn;k tk;sxkA

Source :
http://delhi.gov.in/wps/wcm/connect/doit_ocpd/DoIT_OCPD/Home/Schemes+
and+facilities+for+Persons+with+Disabilities
http://delhi.gov.in/wps/wcm/connect/doit_socialwelfare/SocialWelfare+New/H
ome/Our+Services/Welfare+of+Persons+with+Disabilities/Schemes

xSl ,tsUlh vyksVesUV

fnO;kaxtuks ds fy;s 7 izfr'krds Mhyjf'ki ,tsUlh dsjkflu vk;y ,y-Mh-vks- o
,y-ih-th- ds forj.k iz.kkyh esa izko/kku gSA blds fy;s Hkkjrh; ukxfjd gksuk
pkfg, mldh mez 21 ls 30 o"kZZ gks 10 d{kk ikl gks vkSj mldh okf’kZd vkenuh
50000 #i;s ls T;knk u gksA mls fodykax izek.k i= nsuk gksxkA
Award of Retail Outlet , 2/3 Wheeler Outlet, Kerosene-LDO Dealerships and LPG Distributorships
Ministry of Petroleum & Natural Gas has reserved 7½ percent of all types of dealership
agencies of the public sector oil companies for Physically Handicapped/Government personnel (other
than Defence personnel) disabled on duty/widows of Government personnel (other than Defence
personnel who die in the course of duty).
The oil industry appoints its dealers/distributors through an advertisement in one English daily
and one regional daily newspaper having maximum circulation in the district in which the
dealership/distributorship is to be located.
Eligibility Criteria 1. Indian National 2. Age group (between 21 and 30 years)3. Educational
qualification (Matriculation or equivalent)4. Physically Handicapped persons should produce a
certificate from Civil Surgeon /CMO or Superintendent of a Government Hospital that he/ she is O.H.
to the extent of min. 40 percent permanent, partial or either upper or lower limb or both upper and
lower limbs together. 5. Partially HH candidates are also eligible. Totally blind persons are eligible to
apply for retail oultlet/kerosene/LDO dealership. They are however not eligible for LPG distributorship.
Income: The candidate’s income should not be more than Rs. 50,000 p.a. In case of dependent,
his/her parents income would also be taken into consideration. Application Form: Standard formats
can be obtained from divisional /regional area office of the concerned oil companies.
Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf
https://www.iocl.com/Talktous/BrochureforSelectionofLPGdistributorMarch10.pdf
https://www.hindustanpetroleum.com/documents/pdf/LPG_Brochure_24122012.pdf

ljdkjh ukSdfj;ksa esa vkj{k.k dk izko/kku

4 % ljkdjh ukSdfj;ksa esa vkj{k.k

xszM lh vkSj Mh- iksLV esa 3 izfr'kr dk “kkjhfjd fodykaxrk ds fy;s nwljh
Js.kh ds fy;s us=ghu 1 izfr'kr vkSj ewdcf/kj ds fy;s 1 izfr'kr vkSj vks-,pds fy;s 1 izfr'kr lkFk gh bUgsa mez esa Hkh 10 o"kZZ dh NwV dk izko/kku gSA
4 % RESERVATION OF JOBS AND OTHER FACILITIES FOR DISABLED
PERSONS
(i) In case of direct recruitment, four per cent of the total number of vacancies in the
cadre strength in each group of posts l.e A, B, C and D shall be reserved for persons
with benchmark disabilities of which, one per cent each shall be reserved for persons
with benchmark disabilities under clauses
(a), (b) and (c) and one per cent, for persons with benchmark disabilities
under clauses (d) to (e), namely:(a) blindness and low vision;
(b) deaf and hard of hearing;
(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid attacks
victims and muscular dystrophy;
(d) autism, intellectual disability, specific learning disability and mental illness;
(e) multiple disabilities from amongst persons under clauses (a) to Cd) including deafblindness,

Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

vk;dj esa NwV

fodykaxks dks vk;dj nsus esa dbZ NwVsa gSa ftls le; le; ij c<kbZ xbZ gSA
Relief for Handicapped
Section 80 DD: Section 80 DD provides for a deduction in respect of the expenditure incurred
by an individual or HUF resident in India on the medical treatment (including nursing) training
and rehabilitation etc. of handicapped dependants. For officiating the increased cost of such
maintenance, the limit of the deduction has been raised from Rs. 120001- to Rs. 200001-.

Section 80 V: A new Section 80 V has been introduced to ensure that the parent in whose
hands, income of a disabled minor has been clubbed under Section 64, is allowed to claim a
deduction upto Rs. 200001- in terms of Section 80 U. which provides for a deduction of Rs.
200001- in case of an individual who is suffering from a permanent disability (including
blindness) or is subject to mental retardation.
Section 88 B: This Section provides for an additional rebate from net tax payable by a resident
individual who has attained the age of 65 years, has been amended to increase the rebate from
10% to 20% and to allow this benefit in cases where the gross total income does not exceed Rs.
750001- (as against a limit of Rs. 500001- specified earlier).
Other Concessions
The Government of India have recently announced the following additional concessions for
individual or Hindu Undivided Families which have a relative who is physically disabled, blind
or mentally retarded.

An assessee who is resident in India being an individual or Hindu Undivided Family has during
the previous year incurred any expenditure for the medical treatment (includmg nursing),
training and rehabilitation of a person who is a relative of the individual or is a member of the
Hindu Undivided Family and is suffering from permanent physical disability including
blindness or mental retardation shall be allowed a deduction of Rs. 6,0001-. His deduction will
not he allowed where his total income exceeds Rs. 1,00,0001-. Deductions from the total
income of handicapped persons under section 80-U of the Income Tax Act has been raised
from Rs. 20,000 to Rs. 40,000.
A deduction of Rs. 20,000 from the taxable income of the parents or guardians of handicapped
children has been allowed provided this amount is deposited in any approved
scheme of LIC, UTI, etc.

Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

VsyhQksu dusD'ku nsus esa us=ghu dks NwV

Concessional Telephone Connection to Blinds
It has been decided to provide telephone facility to blind persons on concessional and
priority basis.

;g fu.kZ; fy;k x;k gS fd us=ghu O;fDr;ksa dks NwV rFkk izkFkfedrk ds vk/kkj ij VsyhQksu
lsok,Wa miyC/k djokbZ tk,WaA
Rental rebate - 50% of the normal rental.

50 izfr'kr ekfld fdjk;s esa NwV
Advance Rental - 50% of the annual advance rental and bi-monthly rental as applicable

vfxze fdjk;k & okf"kZd vfxze fdjk, rFkk f}ekfld fdjk;s esa ¼tks Hkh ykxw gks½ 50 izfr'kr
dh NwV
to a private subscriber. This facility is available in Non-OYT (S) category only.

futh miHkksDrkvksa gsrq & ;g lqfo/kk dsoy xSj vks0okbZ0Vh0 Js.kh ds fy;s gSA
Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

vkoVu ,l-Vh-Mh- o ih-lh-vks- owFk fodykaxks ds fy;s

fodykax tks i<s fy[ks gS muds fy;s ,l-Vh-Mh- o ih-lh-vks- owFk nsus esa izkFkfedrk gS tks 10 d{kk ikl gS
mUgsa “kgj esa ,e-lh-Mh- }kjk nsus dks izko/kku gSA
Preference in Allotment of STDIPCO to Handicapped Persons
Educated unemployed persons are eligible for allotment of STD/PCOs. The educational
qualification for the applicants is:
- VIIIth

or Middle School Pass for rural areas.
- Atleast Matriculation or High School for urban areas.

Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

Mkd Hkstus esa NwV

us=ghu ds CykbUM fyVyspj ds iWdsV dks Mkd }kjk Hkstus esa dksbZ Mkd [kpZ ugha yxsxkA
Postage
Payment of postage, both inland and foreign, for transmission by post of Blind Literature
packets is exempted if sent by surface route only. If packets are to be sent by air, prescribed air
mail charges should be paid. The relevant rule from the Post Office Guide is reproduced below.
Exemption from Postal Fees
1. 'Blind Literature' packets are exempted from payment of the following fees besides being
exempted from the payment of postage (I) registration fee, (11) fee for acknowledgement and
(111) fee for the attested copy of the receipt.
2. Postage free 'Blind Literature' packets will be transmitted by surface route only, and if they
are to be sent by air, the airmail charge as prescribed for packets has to be paid.
Contents and Conditions of Posting
Papers of any kind, periodicals and books printed in Braille or other special type for the use of
the blind may be transmitted by post as 'Blind Literature' packets, provided that they are posted
in accordance with the below mentioned conditions.
Plates bearing the characters of writing, sound records for the use of the blind, and discs, films,
tapes and wires on which spoken message for the blind have been recorded, when sent by, or
addressed to, an officially recognised institution for the blind, shall also be treated as 'Blind
Literature'.
(a) The packets shall consist only of articles specially impressed as described above for the use
of the blind, and shall not- contain any communication either in writing or printed in ordinary
type, except the title and table of contents of the book or periodical and
any key to, or instructions for, the use of special type, or any enclosure except a level for the
return of the packet.
(b) The packet shall bear on the outside the inscription 'Literature for the Blind' and the written
or printed name and address of the sender.
(c) The packet shall be posted without a cover, or in a cover open at both ends, which can
easily be removed for the purpose of examination.
(d) No 'Blind Literature' packet may weigh more than 7 kg.
(e) 'Blind Literature' packets are subject to the same limits of dimensions as printed papers.
Source : http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

f'k'kq f'k{k.k HkRrk
dsUnzh; ljdkj ds deZpkfj;ksa ds d{kk 1 ls 12 rd ds 'kkjhfjd :i ls fodykax rFkk
eancqf) cPpksa ds fy;s f'k'kq f'k{k.k HkRrk c<+k dj 100@& #i;s izfrekg dj fn;k x;k gSA
CHILDREN’S EDUCATIONAL ALLOWANCE

Grant of children educational allowance, reimbursement of tuition fee, etc., to Central
Govt. employees will be governed by the Central Civil Services (Educational Assistance)
Orders, 1988.
The reimbursement of tuition fee in respect of physically handicapped and mentally
retarded children of the Central Govt. employee has been enhanced to Rs. 100 p.m. (from
class I to XII) in comparison with general category where it restricts only to Rs. 40 p.m. The
disabled children will however, get other assistance under this scheme as per rates prescribed
for the other children.
Source : i)

ii)

Office Memorandum No.21011/21/88-Estt(Allowances) dated 17.10.88,
issued by the Ministry of Personnel Grievances & Pensions (Department of
Personnel & Training)
http://www.rehabcouncil.nic.in/writereaddata/Appendices_5.pdf

Financial Assistance to Persons With Special Needs 2009
DEPARTMENT OF SOCIAL WELFARE AND WOMEN AND CHILD DEVELOPMENT
NOTIFICATION
Delhi, the 14th February, 2017
F. 41(230)/DSW/FAS/Pen. Enhance/2016-17/30315-325 .—The Lt. Governor of Delhi is
pleased to make the following amendment in the below-mentioned schemes:
The Financial Assistance to Persons with Special Needs, 2009 as published in the Delhi
Gazette vide Notification No. F 41 (21)/DSW/FAS/Sch. Amend/09-10/1880-1891 dated
November 4, 2009 and subsequent amendment vide notification no. F
3(1)/FAS/UAPWD/DSW/06-07/979-990 dated August 6, 2012.
Amendment in Rule 4 (viii)
In Rule 4 (viii), the family income of the applicant is modified to be not more than Rs.
1,00,000/- p.a. (Rs. One lakh per annum) from all sources.
Amendment in Rule 7 (a)
In Rule 7 (a) the quantum of assistance has been enhanced by Rs. 1,000/- per month and the
rule shall now be read as under:
“Subject to the fulfillment of the provisions of the scheme, an allowance of Rs. 2,500/- per
month (Rs. two thousand and five hundred per month) will be remitted on monthly basis to
the bank accounts of the beneficiaries. This enhanced quantum will be payable only to
those beneficiaries who have linked their bank accounts with Aadhaar and are receiving
pension through Aadhaar Payment Bridge System (Direct Benefit Transfer after
seeding/linking with Aadhaar).”
The above amendments shall be effective from the month of notification.

fo'ks"k :i ls t:jrean O;fä;ksa dks foÙrh; lgk;rk] 2009] fnukad 4 uoEcj] 2009 dh vf/klwpuk
l- Qk- 41¼21½ Mh,lMCY;w@,Q,,l@Ldh- la”kks0@09&10@ 1880&1891 ds vuqlkj fnYyh jkti=
esa ;Fkk çdkf'kr rFkk fnukad 06 vxLr] 2012 dh vf/klwpuk l- Q3¼1½@,Q,,l@;w,ihMCY;wVh@Mh,lMCY;w@2006&07@979&990 ds vuqlkj vuqorhZ la'kks/ku %

fu;e 4¼viii½ esa la'kks/ku
fu;e 4¼viii½ esa vkosnd dh ikfjokfjd vk; lHkh lzksrkasa ls :i;s 1]00]000@& ¼,d yk[k :i;s
izfro"kZ½ l s vf/kd ugha gksuh pkfg,] dks vk”kksf/kr fd;k tkrk gS %
fu;e 7¼d½ esa la'kks/ku %
fu;e 7¼d½ esa] lgk;rk jkf'k çfr ekg :i;s 1000 ¼,d gtkj :i;s½ c<+kbZ xbZ gS vkSj fu;e dks vc
bl izdkj ls i<+k tk,
^^;kstuk ds izko/kkuksa dh iwfrZ ds v/khu ykHkkfFkZ;kas ds cSad [kkrksa ds vk/kkj rFkk ykHkkfFkZ;ksa dks çfr ekg
2500 :i;s ¼nks gtkj ikap lkS :i;s½ dk HkÙkk ekfld vk/kkj ij çnku fd;k tk;sxkA ;g c<+h
/kujkf'k dsoy mu ykHkkfFkZ;ksa dks iznku dh tk,xh ftuds cSad [kkrs vk/kkj dkMZ ls tqM+s gq, gSa ;k tks
vk/kkj Hkqxrku iqy iz.kkyh ls isa'ku izkIr dj jgs gSa ¼vk/kkj ds lkFk tksM+us ds ckn izR;{k ykHk dk
vUrj.k½A
mijksDRk la'kks/ku vf/klwpuk ds ekg ls izHkkoh gksaxsA
Source :
http://delhi.gov.in/wps/wcm/connect/00565e00401433d4b522fdd74088f250/Notification+Amendment+in+Quantum%2C+Inc+Limit+2017.pdf?MOD=AJPERES&lmod=1088649446&C
ACHEID=00565e00401433d4b522fdd74088f250

CUSTOMS CONCESSIONS
Individuals
(Notification No. 105/86 dated 17.2.86 Annexure Issued by the Deptt. of Revenue,Ministry of Finance)
The Central Government exempts goods specified below, when imported into India by a handicapped
or disabled person for his personal use, from the whole of the duty of customs and the additional duty
subject to the condition that the importer produces to the Assistant Collector of Customs, at the time
of importation, a certificate from the Civil Surgeon of the District, Medical Officer or the Administrative
Medical Officer or the Director of Health Services of the concerned State or a Specialist in the
concerned speciality attached to a Govt. Hospital or a recognised medical college to the effect that the
importer suffers from the particular handicap or disability and that the imported goods in respect of
which the exemption is claimed are essential to overcome the said handicap or disabilty.
1. Braille writers and Braille writing equipment
2. Hand writing equipment, Braille Frames, Slates, writing guides, Braille Erasers, Script writing
guides.
3. Canes, Electronic aids like the Sonic Guide.
4. Optical, Environmental Sensors.
5. Arithmetic Aids like the Taylor Frame (Arithmetic and Algebra Types) Cubarythm, Speaking or
Braille Calculator.
6. Geometrical Aids like Combined Graph and Mathematical Demonstration Board, Braille
Protractors, Scales Compasses and Spar Wheels.
7. Electronic measuring equipment, such as calipers, micrometers, comparators, gauges, blocks
levels, and yard sticks.
8. Drafting drawing aids, tactile displays.
9. Specially adapted clocks and watches.
10. Orthopaedic appliances falling under Heading 90.21 of the First Schedule to the said Tariff Act.
11. Wheel Chairs falling under Heading No. 87.13 of the said First Schedule.
12. Artificial electronic Larynx and Spares thereof.
Institutions
As per notification C.S.R. No. 550 (E) dated 10.11.1978 issued by the Department of Revenue, Ministry
of Finance, Government of India, the Institutions (including Registered Co-operative Societies) for the
Blind and the Deaf are permitted to import equipment and apparatus as below, being bonafide gifts
to, as purchased out of donations received in foreign exchange by such insititutions from (i) the whole
of the duty of customs leviable thereon under the first Schedule to the Customs Tariff Act, 1975 (51 of
1975); (ii) the whole of the auxiliary duty of customs leviable under sub–section (I) section 35 of the
Finace Act; and (iii) the whole of the additional duty leviable thereon under section 3 of said Customs
Tariff Act at the time of importation of such goods into India:

(a) All tangible appliances for the blind.
(b) Hearing aids and other audio-visual aids for the education of the deaf.
(c) Vocational aids for the blind and the deaf.
(d) Articles including instruments, apparatus, appliances, machinery and spares or component
parts of accessories thereof required by such institution for the purpose of giving training or
imparting instructions to the blind and the deaf.

Instructions
Where any such institution is scheduled to begin function only after the importation of the goods
specified above the exemption shall not apply in respect of the goods imported by that insitution,
unless an undertaking in writing is given by the President or Secretary of that Institution that it will
begin to function within a period of six months from the date of importation of the goods.
Provided that in any particular case, the aforesaid period of six months may, on sufficient cause being
shown, be extended by the Collector of Customs concerned such further period as, he may deem fit.
Where goods have been purchased out of donations received abroad in foreign exchange, the
institution has been permitted to maintain an account abroad by the Reserve Bank of India for the
purpose of receiving funds donated overseas.
Exemption for Braille Paper
Ministry of Finance (Department of Revenue) vide their Notification dated 1st March, 1981, has
exempted braille paper, falling under item No. 17 of the First Schedule to the Central Excise and Salt
Act, 1994 (1 of 1994) from the whole of the duty of excise leviable thereon subject to the condition
that such paper is supplied direct to a school for the blind or to a braille press against an indent placed
by the National Institute for the Visually Handicapped, Dehradun.
Import of Audio Cassettes
Ministry of Finance (Department of Revenue ) vide their Notification No. 379/86-Customs (F-14-839/86
C) dated 3rd July, 1986, has exempted audio cassettes, falling within Chapter 85 of the First Schedule
to the Customs Tariff Act, 1975 (51 of 1975) newspapers or magazines for the blind when consigned by
an organisation and imported into India by an organisation:
1. The whole of the duty of customs leviable thereon, which is specified in the said First Schedule,
2. The whole of the additional duty leviable thereon under Section 3 of the said Customs Tariff
Act subject to the conditions that—
(a) The audio cassettes so imported shall be re-exported within one year from the date
on which these are imported into India or a such extended period as the Assistant
Collector of Customs may allow,
(b) the importer executes an undertaking binding himself to pay an amount equal to the
duty leviable on the audio cassettes at the time of import to the Assistant Collector of
Customs in the event of failure to re-export the said audio cassettes whithin the
period specified or, as the case may be, such extended period as may be allowed; and
(c) the importer produces the audio cassettes before the proper officer for identification
before re-export.

CONVEYANCE ALLOWANCE
In accordance with the revised Orders No.F.19029/2/86-E.IV & F. 19029/ 1/ 89-E.IV dated 16.5.87 &
12.9.89 respectively, issued by the Ministry of Finance, Department of Expenditure, the Central
Government employees who are on regular establishment (including work charged staff) and who are
blind or orthopaedically handicapped (with disability of upper or lower extremities) are to be granted
conveyance allowance at 5 percent of basic pay subject to a maximum of Rs. 100 p.m. subject to the
following conditions:


An orthopaedically handicapped employee will be eligible for conveyance allowance only if
he/she has a minimum 40 percent permanent/partial disability of either upper or lower limbs
or 50 percent permanent/partial disability of both upper and lower limbstogether.



Conveyance allowance will be admissible to the orthopaedically handicapped employee on the
recommendation of the head of Orthopaedic Department of a Government Civil Hospital.



In the case of a blind employee the allowance will be admissible on the recommendation of
the head of Opthalmological Department of a Government Civil Hospital.



Conveyance allowance is also applied to Central Government employees suffering from spinal
deformity (generally known as hunch back disability) at the same rate as available to other
Physically Handicapped persons.

The allowance will not be admissible during leave (except casual level), joining time or suspension.
ECONOMIC ASSISTANCE
A Note Containing this Scheme has been Forwarded by the Department of Economic Affairs
Vide D.O. No. F.301/89-SCT (B), dated 8.9.89 to the Ministry of Social Justice & Empowerment
(A) Public Sector Banks*
Under the Scheme of Public Sector Banks for Orphanages, Women’s Homes and Physically
Handicapped Persons the benefits of the differential rate of interest are available to physically
handicapped persons as well as institutions working for the welfare of the handicapped. The details of
the scheme are as under:

(i) Eligibility (For Individuals)
Physically handicapped persons are eligible to take loans under the scheme, if they satisfy the
following conditions:


Should be pursuing a gainful occupation.



Family income from all sources should not exceed Rs. 7,200 p.a. in urban or semi-urban areas
or Rs. 6,400 p.a. in rural area.



Should not have land holding exceeding 1 acre if irrigated, and 25 acres if unirrigated.



Should not incur liability to two sources of finance at the same time.



Should work largely on their own and with such help as other members of their family or
some joint partners may give them and should not employ paid employees on a regular basis.

(ii) Eligibility (For Institutions)
Institutions for the physically handicapped persons pursuing a gainful occupation are also
eligible to take benefit under this scheme. The institutions are exempted from income criteria.
However, these institutions could utilise the funds for productive purposes only and not for meeting
their normal administrative and establishment expenses.

(iii) Assessment
The quantum of loan, both for working capital and for acquisition of fixed assets, will be
determined on the basis of the needs of institutions/ individuals in a scientific method to ensure that
all their legitimate financial requirments are met in toto.

(iv) Amount of Loan
The amount of loan will depend on the particular scheme proposed to be financed. It should
be adequate to enable the borrower to finance his requirements without having to borrow funds from
other sources. The normal limit will be Rs. 6,500 for working capital loan and Rs. 5,500 for a term loan.
In exceptional cases, particularly for institutions, etc., higher amounts are allowed. Both the working
capital and term loan are admissible in accordance with the specific requirement of the borrower. In
the case of small scale industries, village artisans, etc., in decentralised sector advances under the
scheme may be granted upto Rs. 6,000 without making any distinction between working capital and
term loan by way of composite loan.

(v) Repayment
Term for the acquisition of fixed assets are normally allowed for five years, including a grace
period not exceeding two years on the repayment of principal. The repayment schedule will be worked
out in each case having regard to the nature of the activities of the borrower and the economics of the
scheme. In assessing the surplus for the payment of interest and principal, due allowance is made for
the sustenance requirements of the borrower himself.

(vi) Security
The borrower may or may not be able to offer tangible security to secure the loan. The viability
or the potential viability of a project will be the main criteria for the grant of advance. However the
assets purchased with the loan may be hypothecated to the Bank. In addition, in appropriate cases of
loans to a homogeneous group of borrowers group guarantee may be accepted.

(vii) Margin
In the case of borrowers belonging to the weakest strata of society who may not be in a
position to furnish margin money, requirements of margin money will not be insisted upon.

(viii)

Rate of Interest

Keeping in view the social objective the interest will uniformly be charged @ 3 percent per
annum, Physically handicapped persons including blind eligible under DRI Scheme are also given loans
for purchasing of artificial limbs, hearing aids, wheel chair, etc., subject to maximum of Rs. 2,500 per
borrower rovided such assistance is given along with the advances for productive activities and selfemployment ventures and all other requirements under DRI scheme are fulfilled. Under the scheme of
‘Financing Small Scale Industries’ a special provision has been made to allow concession of 1/2 percent
in the rate of interest to the physically handicapped availing working capital limit above Rs. 25,000 and
upto Rs. 2 lakhs.
Repayment Medium Term Loan: 5 to 7 years including moratorium period of 6 to 12 months
Old machinery other than generator set

36 months

New generator set

42 months

Old generator set

30 months

Interest for Working Capital
With aggregate advance upto Rs. 25,000

12.5%

Above Rs. 25,000 upto Rs. 2 lakh

13.5%

(B) Subsidy to Handicapped Under the Integrated Rural Development Programme (IRDP)
Under the IRDP, 3 percent quota is earmarked for the Physically Handicapped persons. The
Government has now decided that per family subsidy limit under the IRDP be raised from:


Rs. 3,000 to Rs. 4,000 in normal areas.



Rs. 4,000 to Rs. 5,000 in drought prone areas and desert development programme areas.



Rs. 5,000 to Rs. 6,000 for Physically Handicapped beneficiaries.

Quantum:
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UDID Card
Online Application Guide (आनलाइन एि लके चन गाइड)
Step 1:
Portal.
Step 2:
Step

3:

Step
Step
Step

4:
5:
6:

Step
Step

7:
8:

Step

9:

टै प १:

Person with Disability will click on register link to register with UDID Web
Using credentials PwD logs in to system and click “Apply online for
Disability Certificate. Reads instructions and fills up online application.
Upload color passport photo and other requisite documents like
Income Proof, Identity Proof and SC/ST/OBC proof as required.
Submits data to CMO Office/Medical Authority.
CMO Office/Medical Authority verifies data.
CMO Office/Medical Authority assigns the concerned specialist(s) for
assessment.
Specialist Doctor assesses disability of PwD and gives opinion on disability.
Medical Board reviews the case and assign disability percentage.
CMO Office prepares Disability Certificate and generates UDID and
Disability Certificate.
UDID datasheet goes for UDID Card printing and Card dispatched to PwD.
वकलांग यि त यू डी आई डी वैब पोटल रिज टर करने हे तु रिज टर करने हे तु रिज टर
लं क पर ि लक करे गा।

टै प २:

स टम म

डैन चलस पीडब यू डी लॉग इ तेमाल करना और '' वकलागता माण प हे तु

ऑन लाइन आवेदन करना'' ि लक करना।
टै प ३:

रं गीन फोटो और आय का माण प , पहचान प और यथोपे
जा त/अ य पछड़ा वग माण प

तु त करना।

टै प ४:

सी एम ओ आ फस/ मे डकल आथट को डाटा पु तु त करना।

टै प ५:

सी एम ओ आ फस वारा डाटा का स यापन करना।

टै प ६:

सी एम ओ आ फस/मे डकल अथट

टै प ७:

व चे गा

त अनु जा त /अनु.जन

वारा आकलन हे तु संबं धत व चे गा

को रे फर करना।

डा टर वारा वकलांग यि त क वकलांगता का आकलन करना और वकलांता

पर राय दे ना ।
टै प ८:

मे डकल बोड वारा केस क समी ा कया जाना और वकलांगता का

त चत नधा रत

करना। सी एम ओ आ फस वारा वकलांगता माण प तैयार कया जाना और यू डी आई डी
और वकलांगता माण प तैयार कया जाना।
टै प ९:

यू डी आई डी डाटासीट का यू डी आई डी काड

ं टगं हे तु जाना और वकलांग यि त को

ड पेच

http://www.swavlambancard.gov.in/pwd/application

National Trust - Schemes at a glance
I. DISHA (Early Intervention and School Readiness Scheme)
This is an early intervention and school readiness scheme for children in the age group of 0-10
years with the four disabilities covered under the National Trust Act and aims at setting up
Disha Centres for early intervention for Person with Disability (PwD) through therapies,
trainings and providing support to family members. RO should provide day-care facilities to
PwD for at least 4 hours in a day (between 8 am to 6 pm) along with age specific activities.
There should be a Special Educator or Early Intervention Therapist, Physiotherapist or
Occupational Therapist and Counsellor for PwD along with Caregiver and Ayas in the centre.
दशा % (बा य – का लक ह त ेप और कूल तैयार योजना)
इस योजना का ल य दशा के

था पत करना है, ता क रा

य

यास अ ध नयम के अंतगत

समा हत 0-10 वष के आयु समू ह वाले ब च के लए बा य-काल म ह च क सा,

श ण और उनके

प रवार के सद य के लए सहायता दायगी के ज़ रए ह त ेप जाए।
II. VIKAAS (Day Care)
This is a Day care scheme, primarily to expand the range of opportunities available to a person
with disability for enhancing interpersonal and vocational skills as they are on a transition to
higher age groups. The centre will also offer caregiving support to Person with Disability
(PwD) during the time the PwD is in the Vikaas centre. In addition it also helps in supporting
family members of the PwDs with disabilities covered under the National Trust Act to get some
time during the day to fulfil other responsibilities. RO should provide day-care facilities to
PwDs for at least 6 hours in a day (between 8 am to 6 pm) along with age specific activities.
Day care should be open for at least 21 days in a month.
वकास % ( दन मे दे खभाल)
इस योजना का ल य द यांगजन के क याण के लए वकास क
संगठन को वकास क

क

थापना करना है। पंजीकृ त

म कम से कम न न ल खत सु वधाएं दान करना आव यक है:

II. दै नक दे खभाल
पंजीकृ त संगठन

वारा द यांगजन को एक दन म कम से कम 6 घंटे (सु बह 8 बजे से शाम 6 बजे के

बीच) क दै नक-दे खभाल क सु वधा दान कया जाना चा हए। दै नक-दे खभाल के

एक मह ने म

कम से कम 21 दन तक अव य खु ला हु आ होना चा हए। एक वकास क के लए द यांगजन के
समू ह का आकार 30 नधा रत कया गया है। रा

य यास के अ तगत न ध के लए वकास क म

द यांगजन क आव यक यू नतम उपि थ त कम से कम 15 दन होना आव यक है।

एक वकास क

के लए द यांगजन के समू ह का आकार 30 नधा रत है ले कन वे वशेष

प रि थ तय म इस सं या म 30% या न 39 तक क वृ

कर सकते है। कसी वकास के

म

द यांगजन क सं या 39 होने के बाद अ त र त नामांकन क अनु म त नह ं द जाएगी। द यांगजन
क सं या 39 होने के बाद पंजीकृ त संगठन को नए वकास क के लए फर से नामांकन कराना होगा।

III. SAMARTH (Respite Care) : The objective of Samarth scheme is to provide respite home
for orphans or abandoned, families in crisis and also for Persons with Disabilities (PwD) from
BPL & LIG families including destitute with at least one of the four disabilities covered under
the National Trust Act. It also aims at creating opportunities for family members to get respite
time in order to fulfil other responsibilities. This scheme aims at setting up Samarth Centres
for providing group home facility for all age groups with adequate and quality care service
with acceptable living standards including provision of basic medical care from professional
doctors.
समथ % (राहतकार दे खभाल) : इस योजना का उ े य समथ के

क

थापना करना है , ता क

व न द ट ेणी के वकलांगता-यु त यि तय को राहत और आ य के साथ दे ख-भाल क सु वधा द
जा सके। समथ के

म कम से कम न न ल खत सु वधाएं अव य होनी चा हएः

I. सामू हक गृ ह : पंजीकृ त सं था वारा सभी आयु समू ह के लए ऐसी सामू हक गृ ह सेवा दान क
जानी चा हए, िजसम दे ख-भाल क पया त एवं उ तम सेवाओं से यु त

वीकाय जीवन- तर क

सु वधाओं के साथ-साथ ोफेशनल डॉ टर क बु नयाद सु वधा भी उपल ध हो। समथ के

क

मता

30 क है , िजसम गैर एलआईजी और गैर बीपीएल भी शा मल ह।
समथ के

के कसी एक बैच म 30 द यांगजन हो सकते ह। अ धकतम 30% अ त र त द यांगजन

को रखने क अनु म त है। इस कार समथ के

म बैच का आकार 39 का हो सकता है। 39 द यांगजन

क अ धकतम सं या पर पहु ँचने के उपरा त समथ के
क अनु म त नह ं दे गा। य द नए समथ के

कसी और द यांगजन को के

म नामांकन

के लए पया त सं या म द यांगजन ह तो पंजीकृ त

सं थाओं को दु बारा आवेदन के लए ो सा हत कया जाएगा।
IV. GHARAUNDA (Group Home for Adults) : The objective of Gharaunda scheme is to provide
an assured home and minimum quality of care services throughout the life of the person with
Autism, Cerebral Palsy, Mental Retardation and Multiple Disabilities with adequate and
quality care service with acceptable living standards including provision of basic medical care
from professional doctors. Gharaunda Centre should provide vocational activities, prevocational activities and assistance for further training.

घर दा % (वय क के लए समू हक गृ ह)
घर दा योजना का उ े य ऐसे यि तय को जीवन भर के लए घर सु नि चत करना और दे खरे ख क
यू नतम सेवाएं दान करना है, जो ऑ ट म, सेरे ल पा सी, मंद बु
से

और एका धक वकलांगताओं

त है। इस योजना का उ े य इन यि तय के लए न न ल खत सु नि चत करना है

पू रे दे श भर म अपे

त मू लभू त ढाँचे क

थापना म मदद करना, ता क दे ख-भाल क सु नि चत

यव था क जा सके।
ऐसे सहायता- ा त जीवनयापन को ो सा हत करना जो वावलंबन और वा भमान-पू ण हो।
टकाऊ आधार पर दे खभाल क सु वधाएं दान करना।
V. NIRAMAYA (Health Insurance Scheme)
The objective of Niramaya scheme is to provide affordable Health Insurance to persons with
Autism, Cerebral Palsy, Mental Retardation and Multiple Disabilities. All enrolled
beneficiaries will get a health insurance cover of up to Rs. 1.0 lakh as defined in the chart OPD
treatment including the medicines, pathology, diagnostic tests, etc, Regular Medical checkup
for non-ailing disabled, Dental Preventive Dentistry, Surgery to prevent further aggravation of
disability, Non- Surgical/ Hospitalization, Corrective Surgeries for existing Disability including
congenital disability, Ongoing Therapies to reduce impact of disability and disability related
complications, Alternative Medicine and Transportation costs.
नरामय : ( वा

य बीमा योजना)

इस योजना म यापक बीमा-सु र ा दान करने क प रक पना क गई है , िजसम
सभी उ
रा

वाल को केवल एक ी मयम भरना होगा

य यास अ ध नयम के अंतगत समा हत

येक कार क वकलांगता के लए एक जैसे कवरे ज

का ावधान
. 1.0 लाख तक क बीमा सु र ा
रा

य

यास के अंतगत वकलांगता यु त वे सभी यि त पा

ह गे और समा हत कए जाएँगे,

िजनके पास वकलांगता का माणप है। यह योजना ज मू-क मीर को छोड़कर पू रे दे श म उपल ध
होगी। साथ ह इस योजना म न न ल खत क प रक पना क गई है|
रा

य

यास

वारा जार /संशो धत लाभ-ता लका के अनु सार- नय मत च क सा जाँच से लेकर

अ पताल म भत करने जैसी सेवाएं, इलाज से लेकर सु धार करने तक क श य-

या, प रवहन आ द।

इ ह समय-समय पर संशो धत कया जा सकता है।
बीमा-पू व कोई च क सा जाँच नह ं।
गैर-सू चीब अ पताल से बा य रोगी सेवाएं और इलाज लेने पर दाव क
रा

य यास वारा व नधा रत अ पताल म इलाज कराया जा सकता है।

तपू त ।

VI. SAHYOGI (Caregiver training scheme)
This scheme aims at setting up Caregiver Cells (CGCs) to provide training and create a skilled
workforce of caregivers to provide adequate and nurturing care for Person with Disabilities
(PwD) and their families who require it. It also seeks to provide parents an opportunity to get
trained in caregiving if they so desire. This scheme will provide a choice of training through
two levels of courses primary and advanced to allow it to create caregivers suited to work both
with People with Disabilities (PwDs) families and other institutions catering to the needs of the
PwDs (NGOs, work centres etc.).
सहयोगी : (दे खभाल कता

श ण योजना)

इस योजना का उ े य द यांगजन और उनके ज रतमंद प रवार को पया त और पोषण यु त
दे खभाल क सु वधा दान करने के लए कुशल कायबल का नमाण तथा केयर एसो सएटस को
श

त करने के लए केयर एसो सएट

को ठ क

द यांगजन के माता- पता भी केयर एसो सएट बनने म
दान करना। यह योजना ाथ मक और उ नत दोन

थापना करना है। इसके अलावा, अगर
च रखते है तो, उ ह

श ण का अवसर

तर के पा य म के मा यम से द यांगजन

के प रवार और अ य सं थान के द यांगजन क आव यकताओं क पू त (एनजीओ, काय के
आ द) के लए केयर एसो सएटस के

श ण का वक प दान करे गी।

VII. PRERNA (Marketing Assistance)
Prerna is the marketing assistance scheme of National Trust with an objective to create viable
and widespread channels for sale of products and services produced by Person with disability
(PwD) covered under National Trust Act. This scheme aims at providing funds to participate in
events such as exhibitions, melas, fairs, etc. to sell the products made by PwDs. The scheme
also provides an incentive to the Registered Organisation (RO) based on the sales turnover of
the products made by PwDs. National Trust shall fund RO participation in national, regional,
state and district level events such as fairs, exhibitions, melas etc. for marketing and selling
products and services prepared by PwDs. However, at least 51% of employees of these work
centres should be PwDs with disabilities covered under National Trust Act.
ेरणा : ( वपणन सहयोग)
इस योजना का उ े य द यांगजन

वारा बनाए गए उ पाद को बेचने के लए दश नय , मेल जैसे

आयोजन म भाग लेने के लए पंजीकृ त संगठन को धन उपल ध कराना है। इस योजना के तहत
उ पाद क ब

के आधार पर पंजीकृ त संगठन (आरओ) को ो साहन रा श भी दान क जाती है।

VIII. SAMBHAV (Aids and Assisted Devices)
This is a scheme to setup additional resource centres, one each in each city of the country with
population greater than 5 million (As per 2011 census), to collate and collect the Aids, software
and other form of assistive devices developed with a provision of display and demonstration of
the devices. The scheme also includes maintaining information, pertaining to aids and assistive
devices present at Sambhav centre, on National Trust website. These centres aim to provide
information and easy access to devices, appliances, aids, software etc. for betterment and
empowerment of PwDs of National Trust disabilities. There shall also be provision of display
and demonstration of the devices to the concerned stakeholders.
संभव : (सहायक साम ी और सहायता उपकरण)
इस योजना के अंतगत दे श के

येक ऐसे नगर म अ त र त संसाधन के

क

थापना क जाएगी,

िजनक आबाद 2011 क जनगणना के अनु सार 50 लाख से अ धक हो। इसम द ल शा मल नह ं है,
य यहाँ पहले से एक संभव के

है। इन के

म सहायक साम ी व सहायता-उपकरण , सॉ टवेयर

एवं अ य साम ी को समि वत और संक लत कया जाएगा और उनको द शत करने और चलाकर
दखाने का ावधान होगा। रा

य यास क वेबसाइट पर इन संभव के

म उपल ध सहायक साम ी

व सहायता-उपकरण से संबं धत सू चना रखने का ावधान भी शा मल है।
IX. BADHTE KADAM (Awareness and Community Interaction)
This scheme shall support Registered Organisations (RO) of The National Trust to carry out
activities that focus on increasing the awareness of The National Trust disabilities. Aims of
scheme to create community awareness, sensitisation, social integration and mainstreaming of
Persons with Disabilities. The National Trust shall sponsor a maximum of 4 events for each RO
per year. Each RO should conduct at least 1 event (either for community, educational institutes
or medical institutes) in a year.
बढ़ते कदम : (जाग कता और सामु दा यक सहभा गता)
बढ़ते कदम का ल य द यांगजन के

त समु दाय को जाग क करना, उनम चेतना लाना,

द यांगजन को समाज म एक कृ त करके उनको समाज क मु य धारा म लाना है। इसके उ े य
न नवत ह-

रा

य यास अ ध नयम म समा हत द यांगजन के

त जनसामा य क जाग कता बढ़ाना और

समाज म द यांगजन के समावेशन, सामािजक एक करण तथा जीवन के सभी
तभा गता को ो सा हत करना।

या-कलाप म उनक

रा

य यास अ ध नयम 1999 म व हत वकलांगताओं के नवारण से संबं धत रणनी तय के वषय

म सू चना का चार- सार
1. समु दाय के हतधारक को जाग क करना
2. रा

य यास क योजनाओं का चार- सार करना और पंजीकृ त सं थाओं, द यांगजन तथा उनके

प रवार को उनका अ धक से अ धक लाभ दलाना
3. दू र-दराज के

े

और रा

य यास के

त न ध व वाले

े

म

त न ध व म वृ

करना

4. वकलांगता के संबंध म च लत मथक और म या धारणाओं, वकलांगता संबंधी श टाचार आ द के
बारे म जाग कता फैलाना

Source : http://thenationaltrust.gov.in/contenthi/scheme/badhtekadamhi.php

ANNEXURE-I

Issuance of Disability Certificates
Existing Procedure
The Department of Health & Family Welfare, Government of NCT of Delhi has been issuing
Disability Certificates to the Persons with Disabilities from last many years. The Disability
Certificates are issued by the Notified Government Hospitals. As on date the notified
Government Hospitals are follows : For Physically Challenged
Sl.NO

Name of the Hospital

Districts

1.

Lok Nayak Hospital

New Delhi

2.

Aruna Asaf Ali Govt. Hospital

Central District

3.

Hindu Rao Hospital & Satyawadi Raja Harish
Chandra Hospital (for rural area)

North District

4.

Guru TegBahadur Hospital

North-East District

5.

Pt. Madan Mohan Malviya Hospital

South District

6.

Guru Gobind Singh Hospital

West District

7.

Deendayal Upadhay Hospital & Rao Tula Ram
Memorial Hospital (rural area)

South West District

8.

IBHAS

I. Mental illness
II. Mental disorder for all Delhi

9.

Lal Bahadur Shastri Hospital

East District

10.

Dr. Baba Sahib Ambedkar Hospital

North West

For Mentally challenged
1. IHBAS
The total number of Disability Certificates in Delhi issued up to 31.01.2010 is 23,413 (Source –
Office of the Chief Commissioner Disability).
The procedure for issuing Disability Certificates to the physically and mentally challenged
persons by all the notified Hospitals under the Government of NCT of Delhi is as follows:-

1. The following documents would be required to be submitted by the Handicapped
Person (applicant) in the Office of the Chairman of the Physically Handicapped Board
(i.e. the MS) of the concerned Hospital:a. 4 Passport Size Photographs
b. 2 Full Size Photographs
c. Attested copy of the Ration Card of the Applicant
2. On having done so, the applicant would be given a date for appearing before the
Medical Board within 21 days of his furnishing the documents as in Para-1 above.
3. An OPD Card will be prepared and issued to the applicant from the Board Office with
the help of which the applicant would be required to attend the OPD of the M.O.
concerned and get himself/herself examined. Necessary investigations would be carried
out by M.O concerned & necessary entries made in the Medical Card, within a week of
the applicant presenting himself in the OPD.
4. Applicant would need to present himself before the Board on the date fixed for such
appointment as in Para-2 above.
5. The Handicapped Person will be examined by the designated Board of Doctors, along
with report received as in Para-3 above.
6. On the recommendations of the Board, a Physically Handicapped Certificate would be
issued to the applicant in the prescribed format (on which a Passport Size Photograph of
applicant would be affixed).
The Appellate Authority for any disputes with regards to the issue of Disability Certificates is
the Medical Superintendent of the concerned notified Hospitals
S.No. Types of Disability

1
1.

2
(i) Locomotor disability by way
only of amputation complete
permanent paralysis of limbs,
(ii) Blindness

Hospital/Institution which is being
specified as the “Medical Authority'
for the purpose of the disability
mentioned in Col.2

3
Distt. New Delhi
Lok Nayak Hospital
Distt. Central
Aruna Asaf Ali Govt. Hospital
Distt. North
i) Hindu Rao Hospital &
ii) Satyavadi Raja Harish Chander
Hospital (for rural area)
iii)
Distt. North East
Guru Teg Bahadur Hospital
Distt. South
Pt. Madan Mohan Malviya Hospital
Distt. West
Guru Gobind Singh Hospital

Medical Officer
working in the
Hospital/Institution
mentioned in Col.3
who would be
competent to issue
certificate of
disability.
4

Distt. South West
i) Deen Dayal Upadhyay Hospital and
ii)Rao Tula Ram Hospital (for rural
area)
Distt. East
Lal Bahadur Shastri Hospital
Distt. North West
Dr. Baba Saheb Ambedkar Hospital
2

Multiple Disabilities relating to
Orthopaedics, Medicine, Eye and
ENT

Distt. New Delhi
Lok Nayak Hospital
Distt. Central
Aruna Asaf Ali Govt. Hospital

Multi member board
comprising specialist
doctors pertaining
to the concerned
disabilities.

Distt. North
i) Hindu Rao Hospital &
ii) Satyavadi Raja Harish Chander
Hospital (for rural area)
Distt. North East
Guru Teg Bahadur Hospital
Distt. South
Pt. Madan Mohan Malviya Hospital
Distt. West
Guru Gobind Singh Hospital
Distt. South West
iii) Deen Dayal Upadhyay Hospital and
iv) Rao Tula Ram Hospital (for rural
area)
Distt. East
Lal Bahadur Shastri Hospital
Distt. North West
Dr. Baba Saheb Ambedkar Hospital

3

Disabilities not mentioned at
S.No. 1 & 2 above
i) Mental illness/disorder

All Distts. of Delhi
Institute of Human Behaviour and
Allied Science (IHBAS)

ii) Neurological
disorders/Cerebral Palsy etc.

All Distts. of Delhi
Institute of Human Behaviour and
Allied Science (IHBAS)
ii) G.B. Pant Hospital

Single specialist
doctor of the
concerned
Specialty (i.e.
Psychiatry,
Neurology/
Neurosurgery

Note: If a designated doctor of concerned specialty who has been authorized to issue
disability certificate, is on leave or is not present, a suitable alternative arrangement will be
made by the Medical Superintendent of the concerned hospital, who will ensure the issuance of
disability certificate within the time period specified in rule 4(2) of the Persons with
Disabilities Rules 1996, as amended.

To avail various benefits under State and Central Government for travel, scholarships, various
concessions etc. Identity Cards are issued by the office of the Dy. Commissioner (Revenue) in
all the districts of Delhi. The Identity Cards for disabled persons in Delhi have been started in
the year 2001. According to the Government of India guidelines, the Identity Cards for Persons
with Disabilities contain minimum information about the disabled persons and helps in
providing information in accessing various kinds of benefits and concessions offered by
Central/States/Local Authorities. The Identity Cards are issued to all eligible persons with
disabilities irrespective of age as per definitions given in the PWD Act, 1995.
Identity Cards for the disabled persons are issued by the Sub-Divisional Magistrate in all the Districts of
Delhi. The persons required to fill up an application form for the issuance of Identity Cards.
The following documents are required to issue the Identity Cards:1.Attested copy of Ration Card/Election Identity Card showing 3 years residence proof of Delhi
2.Attested copy of Medical Certificate in respect of disability.

ANNEXURE-II

ANNEXURE-III

ANNEXURE-IV

ANNEXURE-V

ANNEXURE-VI
REGISTER A COMPLAINT
Please file your complaint along with disability certificate and supporting documents as
mentioned in Rule 42 of the Persons with Disabilities (Equal Opportunities, Protection
of Rights and Full Participation) Rules, 1996 (PwD Rules) by post or by hand.
Rule 42 - Procedure to be followed by Chief Commissioner 1. A complaint containing the following particulars shall be presented by the complainant
in person or by his agent to the Chief Commissioner for Persons with Disabilities or be
sent by registered post addressed to the Chief Commissioner –
a. The name, description and the address of the complainant;
b. The name, description and the address of the opposite party or parties, as the case
may be, so far as they can be ascertained;
c. The facts relating to complaint and when and where it arose;
d. Documents in support of the allegations contained in the complaint;
e. The relief that the complainant claims.
2. The Chief Commissioner on receipt of a complaint shall refer a copy of the complaint
to the opposite party/parties mentioned in the complaint directing him to give his
version of the case within a period of thirty days or such extended period not
exceeding fifteen days as may be granted by the Chief Commissioner.
3. On the date of hearing or any other date to which hearing could be adjourned, it shall
be obligatory on the parties or their agents to appear before the Chief Commissioner.
4. Where the complainant or his agent fails to appear before the Chief Commissioner on
such days, the Chief Commissioner may in his discretion either dismiss the complaint
on default or decide it on merits.
5. Where the opposite party or his agent fails to appear on the date of hearing the Chief
Commissioner may take such necessary action under section 63 of the Act as he
deems fit for summoning and enforcing the attendance of the opposite party.
6. The Chief Commissioner may dispose of the complaint ex parte, if necessary.
7. The Chief Commissioner may on such terms as he deems fit and at any stage of the
proceedings, adjourn the hearing of the complaint.
8. The complaint shall be decided, as far as possible, within a period of three months
from the date of notice received by the opposite party.
Vide Notification No. GSR.2(E) dated 30.12.2009, Ministry of Social Justice &
Empowerment, Government of India have amended the provision relating to issuance
of disability certificate in PwD Rules, 1996. It requires that the medical authority shall
issue a disability certificate in Form II or Form III or Form IV as applicable.
Who to approach
Each State in India has its own State Commissioner for Persons with Disabilities. In
most cases of discrimination in the area of disability, you should go to them first for
redressal.
In cases relating to Central Government, complain directly to:
Chief Commissioner for Persons with Disabilities
Sarojini House, 6 Bhagwan Dass Road, New Delhi 110001
Phone No : 91-011 - 23386154, 23386054
Fax: 91-011-23386006

How to approach
You can approach to Chief Commissioner in one of the following ways:
1.
2.
3.
4.

In Person
Through a Representative
Through Registered Post
By E-mail
You need to give certain details:

1. Your name, address & brief description of yourself and the nature of your disability
2. The name of the person (s) & organization(s) against whom you are making your
complaint, together with their address & details, so far as they can be ascertained.
3. The facts relating to the complaint
a. What happened
b. When it happened
c. Where it happened
d. What sort of relief you are claiming
Documentation Required
You must be able to give Documents in support of the allegations contained in the
complaint.
You must enclose a copy of your Disability Certificate from a valid authority.
What Happens Next
Once the Chief Commissioner has received your complaint, a copy of the complaint
will be referred to the appropriate party mentioned in the complaint directing him to
give his version of the case.
If necessary the parties may be heard in person.
If you (the complainant) or your agent fails to appear on the date, the Chief
Commissioner in his discretion may dismiss the complaint or decide on merits.
Where the opposite party or his agent fails to appear on the date of hearing, the date
of hearing, the Commissioner may take such necessary action under section 63 of the
Act as he deems fit for summoning and enforcing the attendance of the opposite party.
The Chief Commissioner may dispose of the complaint exparte, if necessary.
The Chief Commissioner may on such terms as he deems fit and at any stage of
the proceedings, adjourn the hearing of the complaints.
Source : http://www.ccdisabilities.nic.in/page.php?s=reg&t=def&p=reg_comp

ANNEXURE-VII

No. 14/6/2016-Public
Public Government of India/Bharat Sarkar
Ministry of Home Affairs/Grih Mantralaya
Public Section
North Block, New Delhi-1
Dated the 21 December, 2016
To
The Chief Secretaries of all State Governments,
The Chief Secretaries/Administrators of all Union Territories.
The Directors General of Police of State Governments /Union Territories
Subject:- Orders relating to the National Anthem of India.
Sir/Madam,
In continuation of this Ministry’s letter of even No. dated 06.12.2016, I am
directed to state that the Hon’ble Supreme Court in its Order dated 09.12.2016 in the
Writ Petition Civil No. 855 of 2016 (copy enclosed) has directed as follows:•

"...., learned Attorney General for India submitted that how the physically
challenged or physically handicapped persons shall show respect to the National
Anthem, the Central Government will issue guidelines within ten days hence. As
the guidelines are going to be issued, we clarify, if a physically challenged person
or physically handicapped persons goes to the Cinema hall to watch a film, he
need not stand up, if he is incapable to stand, but must show such conduct which
is commensurate with respect for the National Anthem. When we say physically
challenged or physically handicapped persons, it means persons with disability as
defined under Sections 2(i) and 2 (t) of the Persons with Disabilities (Equal
Opportunities, Protection of Rights and Full Participation) Act, 1995...” :

Accordingly, the following guidelines are prescribed in this regard:
(i)

The persons with locomotor disabilities and other wheel chair users having
affected lower limbs shall position himself / herself to the extent of maximum”
“attentiveness and alertness with “or without ‘the help of appropriate aids and
appliances. For example a wheel chair bound person with disability shall make the
wheel chair static, position himself / herself maintaining the maximum possible
alertness physically.
(ii) If the person with disability is on crutch, he / she shall become stable (nonmobile) to the extent of maximum alertness.
(iii) The person with hearing disability (deaf or hard of hearing) if capable to stand,
shall stand with attentiveness. However, there must be appropriate indication on
the screen that the National Anthem is being played or sung as the persons with

hearing disability are likely to miss the auditory cues. Suitable instructions may be
given in the form of captioning as well as in sign language on the screen so that
the persons with hearing impairment are well informed that the National Anthem is
being played.
(iv) The persons with blindness and low vision shall stand up in respect to National
Anthem.
(v) The escorts of the persons with disabilities shall stand-up when National Anthem
is played.
3. Further in case of persons with intellectual disabilities (mental retardation), it is
stated that such disability is associated with a condition of arrested or incomplete
development of mind, especially characterized by impairment of skills manifested
during developmental period, skills which contribute to the overall level of intelligence cognitive, language, motor and social abilities. Mental retardation is a challengingproblem, a multi-dimensional phenomenon, involving bio-psycho-social factors. The
following characteristics may hamper in showing respect to the National Anthem by
these class of persons with disabilities:(a) Lack of understanding and comprehension.
(b) Associated conditions like epilepsy, Attention Deficit, Hyperactive Disorder,
Sensor impairments, Psychiatric illness, motor problems etc.
(c) Most of them will have behavioral problems like flapping of the hands, screaming,
shouting, abnormal body movements, difficulty in performing practical task etc.
3.1. | While the persons with mild intellectual disability without associated conditions
can be trained to understand and respect National Anthem, the same may not hold
good
in other cases. Relaxation to such class of persons with disabilities may be
considered. Wide publicity may be given to generate public awareness in this regard
so as to avoid any unwarranted incident against persons with intellectual disabilities as
some of the persons with intellectual “disabilities may not exhibit physical
4, The Rights of Persons with Disabilities Bill has been passed by both the Houses of
Parliament which recognizes 21 categories of disabilities and the issues concerning
the new categories of disabilities also need to be considered after the notification in
this regard is issued. In view of this and para 3 and 3.1 above, the Department of
Empowerment of Persons with Disabilities will suggest further modifications in
guidelines as and when required or necessary. In such eventualities, these guidelines
will be further amended or modified or expanded.
: The above is conveyed to you in compliance of the orders of the Hon'ble Supreme
Court quoted above.

Source : Public Government of India/Bharat Sarkar, Ministry of Home Affairs/Grih
Mantralaya, Public Section letter No. 14/6/2016-Public dated 21.12.16

ANNXURE-VIII

ANNEXURE-IX

ANNEXURE-X

Offices / Concerned Agencies working in the field of Disability
1.

National Trust
Ministry of Social Justice and Empowerment
16B, Bada Bazar Road, Old Rajinder Nagar, New Delhi - 110060
E-mail: contactus@thenationaltrust.in;
Website : http://www.thenationaltrust.gov.in
Telephone: 011-43187878; Fax: 011-43187878

2.

Rehabilitation Council of India
B-22, Qutab Institutional Area, New Delhi - 110 016.
Tel : 91-11-26532816, 26534287, 26532384,26532408,
26511618 (outreach division); Fax : 91-11-26534291
E-mail IDs : rehabstd@nde.vsnl.net.in , rehcouncil_delhi@bol.net.in
Website: www.rehabcouncil.nic.in

3.

Chief Commissioner for Persons with Disabilities
Ministry of Social Justice & Empowerment,
Government of India, 6, Sarojini House,
Bhagwan Dass Road, New Delhi-110001.
Tel: 23386054, 23386154 / Fax: 23386006
Website: www.ccdisabilities.nic.in / E-mail: ccpd@nic.in

4.

Ministry of Social Justice and Empowerment
A-Wing, Shastri Bhawan, New Delhi - 110 001
Tel : 23389581
Website : http://www.socialjustice.nic.in
email : hariom.75@gov.in

5.

Department of Social Welfare
Govt. of Delhi
C-Wing, 7th level, Delhi Secretariat,
I.P. Estate, New Delhi-110 002
Website : http://www.delhi.gov.in
email : savita.anand@gov.in
Tel : 9211345531, 9871909964

6.

Office the Commissioner for PwD
25-D, Mata Sundari Road, Near Guru Nanak Eye Center,
New Delhi-02
Phone-011-23216002/03/04, Telefax: 23216005
Email-comdis.delhi@nic.in
Website : http://www.delhi.gov.in

Vision Divyang Foundation
Plot No-4, Pocket-A1, Sector-8,
Near Deepali Chowk, Rohini, Delhi-110 085
Ph.Nos.: 011-27945852, 27948146

